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1. Topic guide  
 

Qualitative Research Panel for Air Quality Information System 

Review – Wave 3 

Discussion guide 

 

Background 
Defra and UKHSA have established the Air Quality Information System (AQIS) review 

to improve the quality and provision of air quality information to the public. The 

AQIS review is guided by a multi-disciplinary steering group and is intended to 

inform the development of communications that will help at-risk groups and the 

wider population to change their behaviours and reduce their exposure and 

contribution to air pollution.  

The steering group has suggested that communications approaches should be 

developed in collaboration with members of the public, with insights and materials 

to test evolving throughout 2023 as the review progresses.  

To this end, a qualitative panel has been set up that will take place over three 

waves of activity in 2023.  

The panel is intended to deliver three overarching objectives: 

• To gain deeper understanding of the knowledge, attitudes and behaviours 

of the general population and at-risk groups, with regard to air pollution 

(avoiding it, and reducing contributions to it) 

• To elicit insight into the barriers and facilitators that influence desired 

behaviours, and other factors relating to communications that seek to 

change behaviours 

• To facilitate co-design communications approaches, taking into account 

the understanding and insights generated earlier in the project 

 
Wave 3 

Wave 3 will be used to explore two main themes:  

• Leveraging existing opportunities for information dissemination 

• Attitudes to current and new stimulus materials 

 

Based on these themes, six high-level research questions will focus on:  

Leveraging existing opportunities: 
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• What is the role of verbal communication in the dissemination of air quality 

information and what are the peer-to-peer opportunities afforded by 

interpersonal relationships? 

• To what extent are there ‘Moments of Change’ in an individual’s life course 

that might provide opportunities to leverage air quality related behaviour 

changes? 

• Which are the most influential factors and key actors when making decisions 

that have a long-term impact on future polluting behaviours?  

Testing new materials: 

• How do participants interpret and respond to air quality risk communications 

where risk is defined based primarily on longer-term pollution levels, rather 

than short-term health effects? 

• Can infographic presentation of data increase understanding and salience 

of air quality messages? 

• What elements of the working and framing of new air quality messaging on 

air pollution and air pollution health impacts do participants find more/less 

helpful/engaging?  

 

These questions will be explored across:  

• Online group discussions  

• An online post-task 

This document details the planned approach to the online group discussion for the 

groups.   

 

Key contacts 

Kantar Public: Penny Stothard penelopejane.stothard@kantar.com  and Louise Skowron 
louise.skowron@kantar.com  

Defra: Sarah Haley sarah.haley@defra.gov.uk  

 

Discussion guide structure (90 minutes total) 

Section Aim Time 

1. Introduction Remind about research; reassure about 

confidentiality; set tone of discussion; reconnect 

with group. RECORD 

5 mins  

(5) 

2. Warm up Warm up participants; find out how they have 

been since Wave 2, whether air quality has been 

more top of mind 

8 mins 

(13) 

3. Social networks 

and potential of 

these to influence 

opinions on air 

quality 

To understand participants’ own networks that 

may influence opinions and decision-making in 

general and associated with air quality 

o Personal networks 

20 mins 

(33) 

mailto:penelopejane.stothard@kantar.com
mailto:louise.skowron@kantar.com
mailto:sarah.haley@defra.gov.uk
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o Wider networks 

o Education and pastoral  

4. Lifestage 

timepoints 

Explore impact of timepoints that present 

opportunities for influencing air quality 

10 mins 

(43) 

5. Time in point long-

tern decision-

making  

Explore prescribed list of long-term decisions and 

understand elements and influences of decision-

making process 

o Usefulness of information 

o Decision-making process 

15 mins  

(58) 

 

6. Test infographics Explore responses to infographics and how these 

may contribute to understanding of types and 

impact of pollutants   

20 mins 

(78) 

7. Final comments & 

wrap up 

Summary, reminder of next steps and close 

session  

12 mins 

(90)  

 

Stimulus:  

PowerPoint slides showing: 

• Stim 1: List of longer-term decisions that impact personal polluting levels 

• Stim 2: Types of pollutants   

• Stim 3: Pollutants that affect air quality 

 

Please note, this guide is not a script and is intended to be used flexibly, with 

participant responses guiding the flow of the conversation, topics covered in the 

order that they naturally arise, and probes used only when needed.  



 

 

Verian   | 6 

1. Introduction              (5 mins) 

 

 

 

Research introduction  

• Remind who you and Kantar (Public Division) are – an independent social 

research agency  

• Kantar is conducting this research on behalf of Defra to help Defra decide 

how best to inform the public about air quality  

• The purpose of the research is to understand more about how air quality 

messages could be disseminated effectively and to capture their 

impressions on some air-quality information and communications  

• Group length – 90 minutes  

• Participation is voluntary and confidential – no quotes or details will be 

attributed to named individuals or to any business they have worked for 

• Kantar's privacy policy can be accessed on the website: 

https://www.kantar.com/uki/surveys  

• Reassurances – there are no right or wrong answers, we are seeking different 

views and perspectives  

• Thank you for continued involved in the project  

• Remind that the discussion will be video recorded  

 

House rules 

• We ask that they switch their phones off/on silent and do not use them 

during the session 

• We expect to hear from everyone during today’s discussion, so please do 

listen and respond to what others say 

• Try to avoid interrupting or speaking over each other to ensure 

everyone can be heard; please respect people’s answers 

• We know there is a lot to say on this topic, but we only have a limited 

amount of time so we may need to move on the conversation to ensure we 

stay on time and on topic 

• What they say today will not be shared with or viewed by anyone outside of 

the research team at Kantar Public  

• This is a safe space – can we please agree amongst ourselves now that 

everything that is discussed in this room remains confidential and is not 

shared or discussed outside of this group today 

• Remind participation is voluntary and confidential and if there is a question 

they do not want to answer, for whatever reason, that is OK  

AIM: Remind about research; reassure about confidentiality; set tone of 

discussion; reconnect with group 

https://www.kantar.com/uki/surveys
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• Any questions/concerns 

 

Recording 

• Ask participants for permission to record: recording is purely so as not to miss 

any comments and help with note taking and the recording may be shared 

with other members of the Kantar Public research team – but will not be 

shared any further than this   

• Start recording and confirm consent on recording  

 

2. Warm up              (8 mins) 

AIM: Warm up participants; reintroduce themselves, find out how they have been 

since Wave 2, whether air quality has been more top of mind 

 

Participant introduction  

Each participant to re-introduce themselves to the group and remind us: 

• Your name, where you live and who you live with  

• Whether air quality/pollution has been more top of mind, if so, in what ways 

 

3. Social networks and potential of these to influence opinions on air 

quality                                (20 mins) 

AIM: To understand participants’ own networks that may influence opinions and 

decision-making in general and associated with air quality  

 

Moderator: Before we talk more specifically about air quality, I want to understand 

more about their own personal face-to-face networks (so not online) that may 

influence how, what they think about, and decisions they make in life in general  

  

Personal networks  

• Firstly, have you been talking to other people about air quality since we 

have started the research – if so, who to and what have been the topics of 

conversation  

• What types of people would you say are within your personal networks: 

people that you interact with on a fairly regular basis, to help build a picture 

of the key influencers in your life 

o PROBE: think about friends, family, work colleagues, people that share 

similar hobbies/beliefs to you, people with similar care responsibilities, 

people in your community  

• And what kind of issues, if any, would you talk about or share with these 

people  
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• Would you say you tend to discuss issues linked to public health, the 

environment or civic engagement  

• If so, who do you tend to have these types of discussions with predominantly 

– and where and when 

• Can you share any examples of these types of conversations  

o What were they about 

o What triggered them 

o How did the conversation progress 

o Can you remember whether it influenced your opinion or decision-

making – or that of the other person/people you were talking to  

 

Moderator: where relevant probe certain members of your groups if you recall 

them mentioning conversations they may have had with people in their networks 

and shared with you in previous groups (for example, selecting primary school 

based on proximity to roads, highlighting dangers of wood burners to a friend with 

a persistent cough) 

 

Wider networks  

• Now, thinking beyond your more immediate personal network, who are the 

professionals you may go to for advice specifically related to your health, or 

the health of other people you may care for  

o Await spontaneous response and then PROBE: GP, community health 

practitioners, pharmacists, ante/post-natal practitioners, health visitors, 

carers, care home or nursing home workers etc   

• Do you see these, or other professionals, having a role in sharing information 

about air quality and potential health impacts; why is that 

• Can you identify particular timepoints where healthcare professionals could 

discuss air quality and potential health impacts  

 

For at risk groups: 

Probe if not covered above:  

• Which healthcare professionals do you interact with based on your own 

circumstances (i.e. carers: when pregnant or caring for young children; 

respiratory conditions/cardiovascular: when managing 

conditions/symptoms; older adults for aging well) 

• When are there opportunities for healthcare professionals to discuss air 

quality and potential health impacts with you    

o PROBE: Respiratory: asthma diagnosis, annual review, medication 

request; Cardiovascular consultant appointment; Carers: antenatal 

check-ups/health visitor checks 
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All: 

• Can you talk me through what this might look like 

o What might healthcare professionals say 

o How might this be raised and discussed 

o What type of information should be provided  

o Are there considerations/sensitivities to bear in mind   

• Would you anticipate healthcare professionals being proactive in 

highlighting air quality as a potential risk factor or do you think they should 

only respond to patients’ particular concerns, or both; why is that 

• Have you ever highlighted air quality as a concern to your healthcare 

provider  

• If so, can you talk through any conversations about this 

o How was the conversation initiated  

o What was discussed  

o Were you signposted to any further information resources or given 

information to take away 

o What was the outcome 

o Reflecting back on the conversation, how do you feel about that now 

o Are there any ways you feel it could have been improved  

 

Education and pastoral  

Thinking beyond healthcare professionals:  

• What do you feel is the role of nurseries/pre-

schools/schools/colleges/universities in raising awareness among/educating 

parents and carers on the topic of air quality  

• What do you feel is the role of these organisations in engaging pupils and 

students on air quality  

• To what extent do you feel this role differs depending on the age of the 

child – and how would this ideally vary  

• Is this important: if so why, why not 

• How should this be addressed through education  

• Talk through what this should look like 

• Is there a role for pupils and students to support in disseminating the 

messages they learn more widely in society 

• Why is this 

• How could this role be harnessed to improve wider understanding of the 

impact of air quality     
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4. Impact of life stage timepoints                                 (10 mins) 

AIM: Explore impact of timepoints that present opportunities for influencing air 

quality behaviours  

 

Moderator: We know that some of you identified key life decisions such as moving 

home, having a child, that may influence you to engage more with air quality 

information 

• Can you think of other decisions or times in your life when you think air 

quality information may be of more interest or be more relevant to you  

o PROBE: previously participants have mentioned: having a child, 

selecting a school, a health diagnosis 

• Can you talk me through any experiences of this  

• What was the issue/concern 

• Who were the main people you discussed this with 

• Where did you go to get information to help inform your decision-making  

• What decisions/choices, if any, did you feel you had 

• What was the outcome 

 

Moderator: Take an example of a decision raised within the group, and ask 

participants to consider who they would approach when decision-making around 

this topic 

• Who would be the people you would discuss this with 

• What would be the key information you would want to know to help make 

your decision 

• Would they expect to talk through any concerns face-to-face with any 

individuals, if so why and with whom 

• What would be the key sources of information/advice  

 

5. Point-in-time long-term decision making                            (15 mins) 

AIM: To explore prescribed list of long-term decisions and understand elements 

and influences of decision-making process  

 

Moderator: Share screen and show Stim 1, examples of point in time decisions that 

have a long-term impact on polluting behaviours 

Explain this is a list that Defra has compiled that details the key decisions people 

make that can have a long-term impact on personal emissions 

These are distinct from the shorter-term day-to-day decisions we have discussed 

previously such as routes to take/avoid and decisions around means of travel 

Talk through the list with participants  
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Usefulness of information  

• Looking at this table, what are your first impressions of this list, anything that 

stands out 

• Is there anything missing from the list that you feel should be included 

• Would you consider these decisions as having a significant environmental 

impact 

• Why is that 

• Which ones stand out as making the most environmental impact 

• Why is that  

• And which ones, if any, do you associate with having the least impact on 

the environment  

• How do you think awareness of the environmental impact of these decisions 

could be increased   

 

Decision-making process 

Moderator: Taking one or two decisions that have been mentioned in the group  

• If you are having to, or have recently made this decision, what kind of things 

would influence your decision   

o Await spontaneous response and then PROBE: cost/affordability, 

practicalities, desirability, aesthetics, current trends/influences 

• If not raised spontaneously: Would there be any environmental 

considerations; what would they be 

• And where do the environmental considerations sit in terms of overall 

considerations; why is that 

• Are there any particular people in your own networks that you would speak 

to face-to-face to discuss this decision Moderator: think back to potential 

earlier responses on networks 

• Who are the people/information sources you would potentially turn to for 

advice when making this decision; why is that 

• Would this be face-to-face, by phone, online, email 

• Can you think of any specialists/experts you might engage with to help with 

decision-making 

• Again, what might this look like: face-to-face, online, email, phone  

• Are there any other people who might influence thinking about this decision  

o PROBE: Peer influence, marketing, local community initiatives, 

influencers etc  

o And how might these influencers make the decision more or less 

appealing 
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• What other information sources might you turn to for help with decision-

making   

o PROBE: online (comparison sites, energy trust, social media) 

• Why would you go to these information sources 

• How many sources/opinions would you seek before being satisfied that you 

fell well-informed and would any be more important than others (if so, why)  

 

6. Test infographics                     (20 mins) 

AIM: Explore responses to infographics and how these may contribute to 

understanding of types and impact of pollutants   

 

Moderator: Share screen and show Stim 2, types of pollutants  

Explain this is infographic highlights the different types of pollutants and the major 

sources of these as well as the impact on people who are at greater risk of being 

affected. Give participants a few minutes to read through the infographic 

• Looking at this infographic, what are your first impressions of it and what do 

you take from it  

• How does it make you feel and why  

• What stands out  

• What elements do you like/dislike 

• Are there any points of confusion or that need additional clarification, are 

the terms adequately explained; if not, how could they be improved 

• Does this infographic improve understanding of the types of air pollutants 

and reasons 

• If it does improve understanding, what specific elements of the infographic 

contribute to this 

• Could anything be changed, i.e. how the information looks or is presented 

to make it easier to understand    

• Do you think there is anything missing that you feel needs to be added or 

any other information that would be useful to support this: what and reasons  

• Where would you expect to find this infographic and who do you think the 

audience is or should be  

o PROBE: organisations, professionals 

• And would you expect anyone to share this with you 

o PROBE: refer to earlier discussion about networks, healthcare 

professionals, experts 

• If you did come across the infographic, to what extent do you think you 

would take the time to read it, why, and how would that be affected by 

how you came across it/who shared it  
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• And would you want to discuss it with anyone in your personal network : if so, 

who and why  

 

Moderator: Share screen and show Stim 3, pollutants that affect air quality 

Explain this second infographic seeks to highlight the sources of pollutants and 

explain the health impacts the Primary Particulate Matter (PM 2.5) can have 

It also highlights which people are more at risk of being affected 

Give participants a few minutes to read through the infographic 

• Looking at this infographic, what are your first impressions of it and what do 

you take from it 

• How does it make you feel and why 

• What stands out  

• What elements do you like/dislike  

• Why is that 

o PROBE: visual element, colours, icons, information flow 

• Are there any points of confusion or that need additional clarification, are 

the terms adequately explained; if not, how could they be improved 

• Does this infographic improve your understanding of types of pollutants and 

their health impacts; why, why not 

• If it does improve understanding, what specific elements of the infographic 

contribute to this 

• Could anything be changed, i.e. how the information looks or is presented 

to make it easier to understand  

• Do you think there is anything missing that needs to be added or any other 

information that would be useful to support this: what and reasons  

• Where would you expect to find this infographic  and who do you think the 

audience is or should be  

o PROBE: organisations, professionals 

• And would you expect anyone to share this with you 

o PROBE: refer to earlier discussion about networks, healthcare 

professionals, experts 

• If you did come across the infographic, to what extent do you think you 

would take the time to read it, why, and how would that be affected by 

how you came across it/who shared it  

• And would you want to discuss it with anyone in your personal network : if so, 

who and why  
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7. Wrap up                   (12 mins) 

AIM: Summary, reminder of next steps and close session 

 

Final comments 

• Does anyone have anything else they would like to add, which they haven’t 

had the chance to say today 

 

Next steps  

• The online task for this wave starts next week (Monday 25 September). This 

time there will only be one interaction with the Recollective platform, but for 

a longer period of time (up to 30 mins in total). We will present a visual of a 

mock website page for feedback and also test out some already published 

Air Quality information to gather responses. Responses will need to be 

completed by Friday 29th September 

• They will receive an email inviting them to join the platform again on 

Monday morning 

• Any initial thoughts or questions about this? 

 

Payments 

• Remind of incentive payments 

o Focus group (£50 – transferred within 10 days) 

o For the Recollective task (£30) – transferred within 10 days of the end 

of the task  

o For those who have attended all three focus groups and completed 

all Recollective tasks the bonus incentive (£50) will be paid within 10 

days of the end of the task 

 

Final thank you  

• Thank participants for their participation and commitment across the past 

seven months to the project 

• Highlight that Defra has been really pleased with the insights and we have 

received some great feedback from people within Defra and also from 

other professionals working within the field of air quality 

• Explain we hope participants have found the experience interesting, 

informative and maybe a bit fun! 

• Emphasise that the research will be published, alongside other work Defra is 

collaborating on in relation to air quality and we will leave a link on the 

online community to show where to look for more information  

• If time, ask participants what they have enjoyed or found the most 

interesting  
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Close  

 

 

  



 

 

Verian   | 16 

2. Stimulus  
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3. Recollective tasks 
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4. Wave 3 Presentation 
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