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1. Topic guide A 
 

Qualitative Research Panel for Air Quality Information System Review – 

Wave 2 

General Population Focus Group – discussion guide 

 

Background 
Defra and UKHSA have established the Air Quality Information System (AQIS) review 

to improve the quality and provision of air quality information to the public. The 

AQIS review is guided by a multi-disciplinary steering group and is intended to 

inform the development of communications that will help at-risk groups and the 

wider population to change their behaviours and reduce their exposure and 

contribution to air pollution.  

The steering group has suggested that communications approaches should be 

developed in collaboration with members of the public, with insights and materials 

to test evolving throughout 2023 as the review progresses.  

To this end, a qualitative panel has been set up that will take place over three 

waves of activity in 2023.  

The panel is intended to deliver three overarching objectives: 

• To gain deeper understanding of the knowledge, attitudes and behaviours 

of the general population and at-risk groups, with regard to air pollution 

(avoiding it, and reducing contributions to it) 

• To elicit insight into the barriers and facilitators that influence desired 

behaviours, and other factors relating to communications that seek to 

change behaviours 

• To facilitate co-design communications approaches, taking into account 

the understanding and insights generated earlier in the project 

 

Wave 2 

Wave 2 will be used to explore two main themes:  

• Encouraging behaviour change  

• Communicating risk  

 

Based on these themes, four high-level research questions will focus on:  

Encouraging behaviour change: 

• How can air quality information support people to take actions to reduce 

their personal contribution the air pollution? 
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• How can air quality information support people to take actions to protect 

their health from the effects of air pollution?  

 

Communicating risk: 

• How does the choice of colour used in air quality risk communication impact 

how people understand/ interpret the message being conveyed?  

• How does the choice of language used in air quality risk communication 

impact how people understand/ interpret the message being conveyed?   

These questions will be explored across:  

• Online group discussions  

• An online post-task 

 

This document details the planned approach to the online group discussions for 

the general population.  

 

Discussion guide structure (90 minutes total) 

Section Aim Time 

1. Introduction Remind about research; reassure about 

confidentiality; set tone of discussion; reconnect 

with group. RECORD 

2 mins  

(5) 

2. Warm up Warm up participants; find out how they have 

been since Wave 1, whether air quality has been 

more top of mind 

8 mins 

(10) 

3. Reducing 

contributions and 

exposure to air 

pollution 

Explore personal air polluting behaviours  

• Discuss Defra short-term action lists  

• Stim 1a: Personal air polluting behaviours list 

o Attitudes and motivations towards 

actions 

o Agency and skills  

o Preferences for actions  

Explore reducing exposure to air pollution 

• Stim 1b: Reducing exposure to air pollution list 

o Perceived agency  

o Facilitators and barriers  

o Attitudes and motivations  

o Preferences for actions 

25 mins 

(35) 

4. Role of the social 

realm in 

facilitating 

behaviour 

change 

• Discuss role for 

Defra/government/devolved/local 

government 

10 mins 

(45) 
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• Understand what organisations Defra should 

be working with and how 

5. Impact of 

different elements 

of risk 

communication 

on 

understanding/ 

interpretation of 

messages  

Stim 2: Recommended actions and health 

advice  

• Usefulness of information  

• Conveying risk  

o Alternative terms 

o Consequences of ‘at risk of air 

pollution’ term  

o Colour coding  

o Language choices 

20 mins  

(65) 

 

6. Daily Air Quality 

Index advice 

Explain Defra’s proposed approach to delivering 

tailored air quality information  

• Explore overall views to this approach  

• Stim 2: Recommended actions and health 

advice 

• Understanding of terms 

• Responses to advice  

15 mins 

(80) 

 

7. Final comments & 

wrap up 

Summary, reminder of next steps and close 

session  

10 mins 

(90)  

 

Stimulus:  

PowerPoint slides showing: 

• Stim 1a: Actions to reduce personal contribution to air pollution 

• Stim 1b: Behaviour changing actions: reducing exposure to air pollution 

• Stim 2: Recommended actions and health advice  

 

The final slide Stim 3 is only needed for the respiratory group in this Wave.  

 

Please note, this guide is not a script and is intended to be used flexibly, with 

participant responses guiding the flow of the conversation, topics covered in the 

order that they naturally arise, and probes used only when needed.  
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1. Introduction                       (2 mins) 

 

 

 

Research introduction  

• Remind who you and Kantar (Public Division) are – an independent social 

research agency  

• Kantar is conducting this research on behalf of Defra to help Defra decide 

how best to inform the public about air quality  

• The purpose of the research is to understand your perspectives on air quality 

and your information needs 

• Group length – 90 minutes  

• Participation is voluntary and confidential – no quotes or details will be 

attributed to named individuals or to any business you have worked for 

• Kantar's privacy policy can be accessed on the website: 

https://www.kantar.com/uki/surveys  

• Reassurances – there are no right or wrong answers, we are seeking different 

views and perspectives  

• Thank you for continued involved in the project  

• Remind that the discussion will be video recorded  

 

House rules 

• We ask that you switch your phones off/on silent and do not use them 

during the session 

• We expect to hear from everyone during today’s discussion, so please do 

listen and respond to what others say 

• Try to avoid interrupting or speaking over each other to ensure 

everyone can be heard; please respect people’s answers 

• We know there is a lot to say on this topic, but we only have a limited 

amount of time so we may need to move on the conversation to ensure we 

stay on time and on topic 

• What you say today will not be shared with or viewed by anyone outside of 

the research team at Kantar Public  

• This is a safe space – can we please agree amongst ourselves now that 

everything that is discussed in this room remains confidential and is not 

shared or discussed outside of this group today 

• Remind participation is voluntary and confidential and if there is a question 

you do not want to answer, for whatever reason, that is OK  

• Any questions/concerns 

AIM: Remind about research; reassure about confidentiality; set tone of 

discussion; reconnect with group. 

https://www.kantar.com/uki/surveys
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Recording 

• Ask participants for permission to record: recording is purely so as not to miss 

any comments and help with note taking and the recording may be shared 

with other members of the Kantar Public research team – but will not be 

shared any further than this   

• Start recording and confirm consent on recording  

 

2. Warm up                  (8 mins) 

AIM: Warm up participants; reintroduce themselves, find out how they have been 

since Wave 1, whether air quality has been more top of mind 

 

Participant introduction  

Each participant to re-introduce themselves to the group: 

• Name, where you live and who you live with  

• Whether air quality/pollution has been more top of mind, if so, in what ways 

 

3. Reducing contributions/exposure to air pollution                   (25 mins) 

AIM: Actions to reduce contributions and exposure to air pollution 

 

Reducing contributions to air pollution  

Moderator: Aim to understand participants’ current behaviours that may contribute 

to air pollution 

Personal air polluting behaviours  

• Thinking about an average week, what kind of activities or actions do you, 

and people you live with, do that you feel may contribute towards air 

pollution  

• And how do these activities/actions contribute towards air pollution  

• Which ones do you feel contribute the most to air pollution 

• And are there any behaviours/activities that are more common at certain 

times of the year  

o PROMPT: Seasonal activities such as wood burning in winter, increased 

car use when cold/wet, BBQs/burning garden waste in summer 

months, flying for holidays 

• Are there any actions you take regularly to try to reduce your personal 

contribution to air pollution 

o PROBE: ascertain main drivers of this i.e. air pollution or other factor/s 

• Do you encourage others you know or live with to reduce any of their air 

polluting behaviours; if so how do you go about this 
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o And how do they respond to this 

• What impact to you feel these actions have on local/national/global air 

quality 

 

Moderator: Share screen and show Stim 1a: Reducing personal contribution to air 

pollution 

Explain to participants this is a list of short-term actions that Defra might like to 

encourage people to adopt to reduce their personal contribution to air pollution. If 

asked, explain this is not a full list of actions and these actions have been selected 

to prompt for this research 

Highlight any behaviours/actions that may not have been mentioned before  

• What are your immediate thoughts about this list of actions 

• What about the behaviours/actions not mentioned before by participants   

• And what about action/behaviours mentioned by participants but that are 

not on the Defra list. Do they think Defra should be considering these, why 

 

Attitudes and motivations towards actions 

• Looking at the list, what impact do you feel these actions will have on air 

pollution levels 

• And at what scale 

• In general, do you think these are the types of things we should all be doing 

to improve air quality: why, why not 

• Do you think you and others have a responsibility to try to reduce your 

contribution to air pollution through actions like these: why, why not 

• To what extent do you feel any sense of social responsibility to reduce any 

polluting behaviours, i.e. to help vulnerable people like younger or older 

people, people with lung conditions 

• To what extent do you feel a sense of environmental responsibility: if so, in 

what ways  

• To what extent do you feel the benefits of these actions on air quality 

outweigh any potential inconvenience, cost or effort to implement   

• And to what extent do you feel personally that you want to do these kind of 

activities: why, why not 

 

Agency and skills  

• Which actions would you say are most relevant to you, and your 

circumstances; why 

• And the least relevant; why 

• Which are more realistic or achievable; why 

• And the least realistic; why 
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• To what extent do you feel you have any real choice in trying to make these 

changes; why, why not 

• Is there anything stopping you from taking any of these actions 

o Which ones, and why 

• Do you feel you need to know more about why these actions are important; 

if so, what would you want to know 

• And do you think you understand enough about how to go about 

implementing these actions 

o What would be useful to help you put these into action 

• Are there any other things that may stop you from trying to implement some 

of these actions 

o PROMPT: lack of skills, time; habit; cost; inconvenience 

• Is there anything that needs to change to make it more likely for you to 

adopt these behaviours/actions into your everyday life 

o PROMPT: more people around them doing similar actions, more 

support, better infrastructure, more information  

• What role, if any, do you feel other people or organisations have in helping 

people or communities to adopt these behaviours  

o PROMPT: local/national decision-makers, health service, other support 

services 

 

Identify preferences for actions 

• In general, which activities would you be more likely to try to implement in 

the short-term 

• And in the long-term 

• If we asked you to try to adopt a behaviour this week, which one do you 

feel would be most doable, or you would you like to try out and why  

Moderator: Ask participants to type their preference in the chat  

 

Reducing exposure to air pollution 

Moderator: Explain that now we want to think about reducing your own exposure 

to air pollution, so trying to minimise any risks to your health and wellbeing  

• Are there any steps that you take on a regular basis to reduce or limit the 

effect air pollution might have on you  

• Does reducing exposure to air pollution feel relevant to you 

• And on people you live with/care for  

• Do you find these actions easy or difficult to do; why is that  

• And do you feel these actions make a difference 

o If so, in what ways  
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o Are there any examples where you have really noticed a difference  

 

Moderator: Show Stim 1b: Reducing exposure to air pollution 

Explain to participants this is a list of short-term actions that Defra might like to 

advise people to consider to reduce their exposure to air pollution 

Highlight any actions that may not have been mentioned before  

• What are your immediate thoughts about this list of actions 

• What about the behaviours/actions not mentioned before by participants   

• And what about action/behaviours mentioned by participants but that are 

not on the Defra list. Do they think Defra should be considering these, why 

 

Perceived agency   

• Looking at the list, which actions would you say are most relevant to you, 

and your own circumstances; why is that  

• And which ones are the least relevant; why 

• Which are more realistic or easier to do; why 

• And less realistic or more difficult; why 

• To what extent do you feel you have any real choice in trying to make these 

changes; why, why not 

 

Facilitators and barriers 

• To what extent do you feel you need to know more about why these actions 

are important, before implementing them – what else would you need to 

understand  

• Is there anything else stopping you from taking any of these actions 

o PROMPT: lack of skills, time; habit; cost; inconvenience 

• Is there anything that needs to change to make it more likely for you to 

adopt these behaviours/actions into your everyday life 

o PROMPT: more people around them doing similar actions, more 

support, better infrastructure 

• Do you feel there is a role for other people or organisations in helping 

people or communities to adopt these behaviours  

o PROMPT: local/national decision-makers, health service, other support 

services 

 

Attitudes and motivations towards actions 

• Looking at the list, what impact do you feel these actions would have on 

your health and wellbeing 

• And on others you may care for, or know 
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• In general, to what extent do you think these are the types of things people 

should be doing to limit the potential effects of poor air quality; why so  

• And to what extent do you feel you would really want to make such 

changes in your day-to-day life; why so  

• To what extent do you feel the potential benefits on your health and 

wellbeing of performing these activities would outweigh any potential 

inconvenience, cost or effort to implement them regularly   

 

Identify preferences for actions 

• In general, which activities would you say you would be more likely to try to 

implement in the short-term 

• And in the long-term 

• If we asked you to try to adopt a behaviour this week, which one do you 

feel would be most doable or would you like to try out 

Moderator: Ask participants to type their preference in the chat  

 

4. Role of the social realm          (10 mins) 

AIM: Explore what needs to change at a societal level for more people to reduce 

their air polluting behaviours 

 

Moderator: We now want to discuss in more detail what else needs to change for 

more people to reduce their air polluting behaviours. Defra is the Department for 

Environment, Food and Rural Affairs. It is the government department responsible 

for improving and protecting the environment as well as growing the green 

economy, sustaining thriving rural communities and supporting our food, farming 

and fishing industries. Its Air Quality Team is responsible for delivering the 

Government’s Clean Air Strategy and aims to make our air purer by driving down 

air pollutions as well as supporting local authorities to deliver improvements  

• What role do you feel Defra or government has in supporting people to 

reduce individuals’ contribution to air pollution 

• And specifically, what should Defra/the government be doing  

o Moderator: after spontaneous response, probe around 

rules/regulations, education, infrastructure, technologies  

• Which organisations should Defra/government be working with to help and 

support people to adapt their behaviours to improve air quality  

• What roles do these organisations have in influencing people’s behaviours 

o PROBE: Ascertain importance of perceived joint effort or of others 

leading by example  

• And in what ways should they be working together  
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5. Impact of different elements of risk communication (20 mins) 

AIM: To explore the impact of different elements of risk communications on 

understanding and interpretation of messages   

 

Moderator: Share screen and show Stim 2: Recommended Actions and Health 

Advice 

Explain this is the current Recommended Actions and Health Advice in England 

that aims to support people to make decisions based on air quality 

Usefulness of information  

• Looking at this table, what are your first impressions of this information 

• Can you explain what it is telling you 

• How would you go about finding this information if you knew it existed – 

where would you expect to find it  

• How would you go about reading and interpreting this information (probing 

which column they would look at)  

• Overall, how easy is it to understand the advice and to what extent is it 

helpful and relevant to you  

• Is there any information that you feel is missing that would help you to better 

understand it (including which column is most relevant to you)   

o Moderator: note that we will be discussing later the actual content of 

the advice – at this point I want to understand which advice is relevant 

to you at the moment   

• Could anything be changed, i.e. how the information looks or is presented, 

to make it easier to understand   

o Moderator: listen out for any suggestions about finding personalised 

advice i.e. receiving tailored advice to individual circumstances (as 

discussed in section 6) 

 

Conveying risk  

Moderator: Explain that we now want to look at some of the language used in a bit 

more detail 

• What do you feel about the term ‘at-risk individuals’ that is used in the table 

• What does this mean to you and who would you associate with this term 

and why  

• To what extent does the way ‘at-risk’ is described vary from your 

assumptions at all; if so, how 

• Would you say you like this term; why is that 

• Can you think of any alternative terms that may better describe the groups 

of people referred to in the advice 
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Alternative terms 

Moderator: Explain that other countries use different terms to convey ‘at-risk’ to air 

pollution including ‘sensitive’, ‘vulnerable’ and ‘susceptible’ to air pollution. Taking 

each term in turn: 

• What does this mean to you 

• What associations does it have for you 

• How does it differ, if at all, from the term ‘at-risk’ 

• Thinking about the four terms, do you have an overall preference at all and 

why is this 

 

Consequences of using term ‘at-risk individuals’ 

• Do you think it is useful or important to have two categories in the health 

and advice information (i.e. ‘at risk’ and ‘general population’)  

• Are there any benefits of this  

• And are there any potential negative consequences or dangers of having 

two categories  

o PROMPT: downplaying longer-term risk, affecting perceived relevance 

of advice   

 

Colour coding  

Moderator: Explain that very quickly we want to gather thoughts on colour coding 

of information  

If time is short, de-prioritise the following three questions  

• Thinking about colour coding of information into red, amber and green 

categories (as on stim 2), how useful is that for reading and understanding 

this information  

• How would they feel about the colour being gradients of all one colour (e.g. 

brown), rather than red, amber, green and why  

• To what extent does there need to be further information (e.g. numbers or 

initials) to help support colour coding  

 

Explain that there will be some online tasks that explore this in more detail.  

 

6. Daily Air Quality Index Advice(15 mins) 

AIM: Explore responses to advice  

 

Moderator: explain that we now know that there are other factors that can make 

some people more at risk from air pollution. People with heart and lung problems 

and being pregnant, overweight, older or diabetic can increase an individual’s 

risk, as well as living in an area of high pollution. With this in mind, Defra would like 
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to understand whether you would be interested in registering and sharing 

information about yourself so that you can receive tailored advice about your own 

risk 

• What are your overall thoughts about this approach  

• Does this appeal to you, or not; why so 

• What do you feel the benefits of this would be 

• And any downsides 

• What types of information do you feel you would need to share so as to 

receive tailored information 

o Elicit spontaneous responses first and then PROBE: address/area where 

you live, profession, asthma status, respiratory status, diabetes, 

pregnancy, age, obesity  

• Do you have any thoughts about sharing this type of information  

• Why might people not want to share such information  

• Personally, would you say you would be happy to share this type of 

information about yourself or people you care for; why is that 

• And how would you prefer to provide this information and any tailored 

advice, i.e. on a website, on an app, or some other way  

 

Moderator: Share screen and show Stim 2 again 

Explain that we would now like to look at the recommended actions and health 

advice again. There is advice to reduce and consider reducing ‘activity’, 

‘strenuous physical activity’ and ‘physical exertion’ depending on the level of air 

pollutions and individuals’ risk levels 

 

Understanding of terms 

• Within the context of reducing exposure to air pollution, what do you think 

these terms refer to: 

o Activity  

o Strenuous physical activity  

o Physical exertion 

• Can you give examples of what you would do yourself to reduce each of 

these   

• Is there anything that you find confusing about these terms  

• Can you think of any ways to improve or make this advice clearer  

 

Responses to advice  

Looking at the advice as a whole: 

• Do you feel this advice is relevant to you; if so, in what ways 

• And if it is not relevant, why do you say that  



 

 

Verian   | 15 

• How easy do you think it is to action this advice 

• Can you talk me through what you would actually do to implement it 

• Can you think of any potential barriers to any of these actions 

• Or any negative consequences of carrying these out 

o Moderator: listen out for any reference to avoiding exercise, anxiety 

around exercise, wider mental or physical health implications  

• Do you think you have enough information to understand why these actions 

are important and the differences they could make; if not, what would you 

like to know more about 

 

7. Wrap up                (10 mins) 

AIM: Summary, reminder of next steps and close session 

 

Final comments 

• Does anyone have anything else they would like to add, which they haven’t 

had the chance to say today 

 

Next steps  

• The online task for this wave, starts next week (Monday 26 June). The focus 

of this activity will be to try to implement an action over the week and report 

back on your experiences of doing this. We will assign you a task (either to 

try to reduce your personal contribution to air quality or to reduce your 

exposure to air quality) based on our discussion in today’s session. We will ask 

you to log on to the online platform on Monday and complete the initial 

questions about your actions. We will then ask you to try and perform this 

action over the next few days. Afterwards, we would like you to come back 

to the online platform and tell us about how you found implementing the 

action. If you are happy to do so, we would like you to upload short videos, 

photos and/or audio description of you doing the action or any barriers you 

encounter on the way. However, this is not essential. There will also be some 

questions to tell us about how it went. You will need to complete these 

questions and upload any content by Friday 30 June. 

• Any initial thoughts or questions about this? 

Payments 

• Incentive payment for focus group (£50 – transferred within 10 days) 

• Incentive payment for the Recollective task (£30) – transferred within 10 days 

of the end of the task  

Thank and close  
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2. Topic guide B 

Qualitative Research Panel for Air Quality Information System Review – 

Wave 2 

‘At risk’ Groups – discussion guide 

 

Background 
Defra and UKHSA have established the Air Quality Information System (AQIS) review 

to improve the quality and provision of air quality information to the public. The 

AQIS review is guided by a multi-disciplinary steering group and is intended to 

inform the development of communications that will help at-risk groups and the 

wider population to change their behaviours and reduce their exposure and 

contribution to air pollution.  

The steering group has suggested that communications approaches should be 

developed in collaboration with members of the public, with insights and materials 

to test evolving throughout 2023 as the review progresses.  

To this end, a qualitative panel has been set up that will take place over three 

waves of activity in 2023.  

The panel is intended to deliver three overarching objectives: 

• To gain deeper understanding of the knowledge, attitudes and behaviours 

of the general population and at-risk groups, with regard to air pollution 

(avoiding it, and reducing contributions to it) 

• To elicit insight into the barriers and facilitators that influence desired 

behaviours, and other factors relating to communications that seek to 

change behaviours 

• To facilitate co-design communications approaches, taking into account 

the understanding and insights generated earlier in the project 

 

Wave 2 

Wave 2 will be used to explore two main themes:  

• Encouraging behaviour change  

• Communicating risk  

 

Based on these themes, four high-level research questions will focus on:  

Encouraging behaviour change: 

• How can air quality information support people to take actions to reduce 

their personal contribution the air pollution? 

• How can air quality information support people to take actions to protect 

their health from the effects of air pollution?  
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Communicating risk: 

• How does the choice of colour used in air quality risk communication impact 

how people understand/ interpret the message being conveyed?  

• How does the choice of language used in air quality risk communication 

impact how people understand/ interpret the message being conveyed?   

These questions will be explored across:  

• Online group discussions  

• An online post-task 

This document details the planned approach to the online group discussion for the 

‘at risk’ groups.   

 

Discussion guide structure (90 minutes total) 

Section Aim Time 

8. Introduction Remind about research; reassure about 

confidentiality; set tone of discussion; reconnect 

with group. RECORD 

2 mins  

(5) 

9. Warm up Warm up participants; find out how they have 

been since Wave 1, whether air quality has been 

more top of mind 

8 mins 

(10) 

10. Reducing 

contributions and 

exposure to air 

pollution 

Explore personal air polluting behaviours  

• Discuss Defra short-term action lists  

• Stim 1a: Personal air polluting behaviours list 

o Attitudes and motivations towards 

actions 

o Agency and skills  

o Preferences for actions  

Explore reducing exposure to air pollution 

• Stim 1b: Reducing exposure to air pollution list 

o Perceived agency  

o Facilitators and barriers  

o Attitudes and motivations  

o Preferences for actions 

25 mins 

(35) 

For respiratory 

group: 

20 mins 

(30) 

 

11. Protecting from 

effects of air 

quality 

Discuss experiences of reported symptoms from 

air pollution exposure  

• Sharing experiences  

• Actions and driver to mitigate risk  

10 mins 

(45) 

For respiratory 

group: 

5 mins 

(35) 

12. Impact of 

different elements 

Stim 2: Recommended Actions and Health 

Advice  

20 mins  

(65) 
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of risk 

communication 

on 

understanding/ 

interpretation of 

messages  

• Usefulness of information  

• Conveying risk  

o Alternative terms 

o Consequences of ‘at risk of air 

pollution’ term  

o Colour coding  

o Language use 

For respiratory 

group: 

15 mins 

(50) 

 

 

13. Daily Air Quality 

Index advice 

Explain Defra’s possible approach to delivering 

tailored air quality information  

• Explore overall views to this approach  

• Stim 2: Recommended Actions and Health 

Advice 

• Understanding of terms 

• Responses to advice  

15 mins 

(80) 

For respiratory 

group: 

15 mins 

(65) 

 

 

14. FOR RESPIRATORY 

GROUP ONLY: 

Test draft advice 

for people with 

asthma  

Stim 3: Recommended action and advice for 

people with asthma 

• Overall responses  

• Comparison to existing advice (Stim 2) 

• Implementation of advice  

15 mins 

(80) 

15. Final comments & 

wrap up 

Summary, reminder of next steps and close 

session  

10 mins 

(90)  

 

Stimulus:  

PowerPoint slides showing: 

• Stim 1a: Actions to reduce personal contribution to air pollution 

• Stim 1b: Behaviour changing actions: reducing exposure to air pollution 

• Stim 2: Recommended actions and health advice  

• (Respiratory group only) Stim 3: Recommended action and health advice for 

people with asthma  

 

Please note, this guide is not a script and is intended to be used flexibly, with 

participant responses guiding the flow of the conversation, topics covered in the 

order that they naturally arise, and probes used only when needed.  
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1. Introduction                  (5 mins) 

 

 

 

Research introduction  

• Remind who you and Kantar (Public Division) are – an independent social 

research agency  

• Kantar is conducting this research on behalf of Defra to help Defra decide 

how best to inform the public about air quality  

• The purpose of the research is to understand your perspectives on air quality 

and your information needs 

• Group length – 90 minutes  

• Participation is voluntary and confidential – no quotes or details will be 

attributed to named individuals or to any business you have worked for 

• Kantar's privacy policy can be accessed on the website: 

https://www.kantar.com/uki/surveys  

• Reassurances – there are no right or wrong answers, we are seeking different 

views and perspectives  

• Thank you for continued involved in the project  

• Remind that the discussion will be video recorded  

 

House rules 

• We ask that you switch your phones off/on silent and do not use them 

during the session 

• We expect to hear from everyone during today’s discussion, so please do 

listen and respond to what others say 

• Try to avoid interrupting or speaking over each other to ensure 

everyone can be heard; please respect people’s answers 

• We know there is a lot to say on this topic, but we only have a limited 

amount of time so we may need to move on the conversation to ensure we 

stay on time and on topic 

• What you say today will not be shared with or viewed by anyone outside of 

the research team at Kantar Public  

• This is a safe space – can we please agree amongst ourselves now that 

everything that is discussed in this room remains confidential and is not 

shared or discussed outside of this group today 

• Remind participation is voluntary and confidential and if there is a question 

you do not want to answer, for whatever reason, that is OK  

• Any questions/concerns 

AIM: Remind about research; reassure about confidentiality; set tone of 

discussion; reconnect with group 

https://www.kantar.com/uki/surveys
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Recording 

• Ask participants for permission to record: recording is purely so as not to miss 

any comments and help with note taking and the recording may be shared 

with other members of the Kantar Public research team – but will not be 

shared any further than this   

• Start recording and confirm consent on recording  

 

2. Warm up                   (8 mins) 

AIM: Warm up participants; reintroduce themselves, find out how they have been 

since Wave 1, whether air quality has been more top of mind 

 

Participant introduction  

Each participant to re-introduce themselves to the group: 

• Name, where you live and who you live with  

• Whether air quality/pollution has been more top of mind, if so, in what ways 

 

3. Reducing contributions/exposure to air pollution              (20-25 mins) 

AIM: Actions to reduce contributions and exposure to air pollution 

 

Reducing contributions to air pollution  

Moderator: Aim to understand participants’ current behaviours that may contribute 

to air pollution 

Personal air polluting behaviours  

• Thinking about an average week, what kind of activities or actions do you, 

and people you live with, do that you feel may contribute towards air 

pollution  

• And how do these activities/actions contribute towards air pollution  

• Which ones do you feel contribute the most to air pollution 

• And are there any behaviours/activities that are more common at certain 

times of the year  

o PROMPT: Seasonal activities such as wood burning in winter, increased 

car use when cold/wet, BBQs/burning garden waste in summer 

months, flying for holidays 

• Are there any actions you take regularly to try to reduce your personal 

contribution to air pollution 

o PROBE: ascertain main drivers of this i.e. air pollution or other factor/s 

• Do you encourage others you know or live with to reduce any of their air 

polluting behaviours; if so, how do you go about this 
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o And how do they respond to this 

• What impact to you feel these actions have on local/national/global air 

quality 

 

Moderator: Share screen and show Stim 1a: Reducing personal contribution to air 

pollution 

Explain to participants this is a list of short-term actions that Defra might like to 

encourage people to adopt to reduce their personal contribution to air pollution. If 

asked, explain this is not a full list of actions and these actions have been selected 

to prompt for this research 

Highlight any behaviours/actions that may not have been mentioned before  

• What are your immediate thoughts about this list of actions 

• What about the behaviours/actions not mentioned before by participants   

• And what about action/behaviours mentioned by participants but that are 

not on the Defra list. Do they think Defra should be considering these, why 

 

Attitudes and motivations towards actions 

• Looking at the list, what impact do you feel these actions will have on air 

pollution levels 

• In general, do you think these are the types of things we should all be doing 

to improve air quality: why, why not 

• Do you think you and others have a responsibility to try to reduce your 

contribution to air pollution through actions like these: why, why not 

• To what extent do you feel any sense of social responsibility to reduce any 

polluting behaviours, i.e. to help vulnerable people like younger or older 

people, people with lung conditions 

• To what extent do you feel a sense of environmental responsibility: if so, in 

what ways  

• To what extent do you feel the benefits of these actions on air quality 

outweigh any potential inconvenience, cost or effort to implement   

• And to what extent do you feel personally that you want to do these kinds of 

activities: why, why not 

 

Agency and skills  

• Which actions would you say are most relevant to you, and your 

circumstances; why 

• And the least relevant; why 

• Which are more realistic or achievable; why 

• And the least realistic; why 

• To what extent do you feel you have any real choice in trying to make these 

changes; why, why not 
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• Is there anything stopping you from taking any of these actions 

o Which ones, and why 

• Do you feel you need to know more about why these actions are important; 

if so, what would you want to know 

• And do you think you understand enough about how to go about 

implementing these actions 

o What would be useful to help you put these into action 

• Are there any other things that may stop you from trying to implement some 

of these actions 

o PROMPT: lack of skills, time; habit; cost; inconvenience 

• Is there anything that needs to change to make it more likely for you to 

adopt these behaviours/actions into your everyday life 

o PROMPT: more people around them doing similar actions, more 

support, better infrastructure, more information  

• What role, if any, do you feel other people or organisations have in helping 

people or communities to adopt these behaviours  

o PROMPT: local/national decision-makers, health service, other support 

services 

 

Identify preferences for actions 

• In general, which activities would you be more likely to try to implement in 

the short-term 

• And in the long-term 

• If we asked you to try to adopt a behaviour this week, which one do you 

feel would be most doable, or you would you like to try out and why  

Moderator: Ask participants to type their preference in the chat  

 

Reducing exposure to air pollution 

Moderator: Explain that now we want to think about reducing your own exposure 

to air pollution, so trying to minimise any risks to your health and wellbeing  

• Are there any steps that you take on a regular basis to reduce or limit the 

effect air pollution might have on you  

• And on people you live with/care for  

• Do you find these actions easy or difficult to do; why is that  

• And do you feel these actions make a difference 

o If so, in what ways  

o Are there any examples where you have really noticed a difference  

 

Moderator: Show Stim 1b: Reducing exposure to air pollution 
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Explain to participants this is a list of short-term actions that Defra might like to 

advise people to consider to reduce their exposure to air pollution 

Highlight any actions that may not have been mentioned before  

• What are your immediate thoughts about this list of actions 

• What about the behaviours/actions not mentioned before by participants  

• And what about action/behaviours mentioned by participants but that are 

not on the Defra list. Do they think Defra should be considering these, why  

 

Perceived agency   

• Looking at the list, which actions would you say are most relevant to you, 

and your own circumstances; why is that  

• And which ones are the least relevant; why 

• Which are more realistic or easier to do; why 

• And less realistic or more difficult; why 

• To what extent do you feel you have any real choice in trying to make these 

changes; why, why not 

 

Facilitators and barriers 

• To what extent do you feel you need to know more about why these actions 

are important, before implementing them – what else would you need to 

understand  

• Is there anything else stopping you from taking any of these actions 

o PROMPT: lack of skills, time; habit; cost; inconvenience 

• Is there anything that needs to change to make it more likely for you to 

adopt these behaviours/actions into your everyday life 

o PROMPT: more people around them doing similar actions, more 

support, better infrastructure 

• Do you feel there is a role for other people or organisations in helping 

people or communities to adopt these behaviours  

o PROMPT: local/national decision-makers, health service, other support 

services 

 

Attitudes and motivations towards actions 

• Looking at the list, what impact do you feel these actions would have on 

your health and wellbeing 

• And on others you may care for, or know 

• In general, to what extent do you think these are the types of things people 

should be doing to limit the potential effects of poor air quality; why so  
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• And to what extent do you feel you would really want to make such 

changes in your day-to-day life; why so  

• To what extent do you feel the potential benefits on your health and 

wellbeing of performing these activities would outweigh any potential 

inconvenience, cost or effort to implement them regularly   

 

Identify preferences for actions 

• In general, which activities would you say you would be more likely to try to 

implement in the short-term 

• And in the long-term 

• If we asked you to try to adopt a behaviour this week, which one do you 

feel would be most doable or would you like to try out 

Moderator: Ask participants to type their preference in the chat  

 

4. Protecting from the effects of air quality                     (5-10 mins) 

AIM: Explore experiences of reported symptoms from air pollution exposure  

 

Moderator: We know that some of you experience the negative effects of air 

pollution so we’d like to talk through these in a bit more detail  

 

• What have your experiences of air pollution been like and how have they 

affected you  

• How have you felt about the impact that air pollution has on you  

• What actions have you taken to reduce the impact of air pollution on you 

and how successful have these been  

• Is there anything that you think Defra/government (whether alone or in 

partnership with other agencies) could be doing to help you to protect 

yourself from the negative impacts of air pollution   

 

5. Impact of different elements of risk communication (15-20 mins) 

AIM: To explore the impact of different elements of risk communications on 

understanding and interpretation of messages   

 

Moderator: Share screen and show Stim 2: Recommended Actions and Health 

Advice 

Explain this is the current Recommended Actions and Health Advice in England 

that aims to support people to make decisions based on air quality 

Usefulness of information  

• Looking at this table, what are your first impressions of this information 
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• Can you explain what it is telling you 

• How would you go about finding this information if you knew it existed – 

where would you expect to find it  

• How would you go about reading and interpreting this information (probing 

which column they would look at)  

• Overall, how easy is it to understand the advice and to what extent is it 

helpful and relevant to you  

• Is there any information that you feel is missing that would help you to better 

understand it (including which column is most relevant to you) 

o Moderator: note that we will be discussing later the actual content of 

the advice – at this point I want to understand which advice is relevant 

to you at the moment   

• Could anything be changed, i.e. how the information looks or is presented, 

to make it easier to understand   

o Moderator: listen out for any suggestions about finding personalised 

advice i.e. receiving tailored advice to individual circumstances (as 

discussed in section 6) 

 

Conveying risk  

Moderator: Explain that we now want to look at some of the language used in a bit 

more detail 

• What do you feel about the term ‘at-risk individuals’ that is used in the table 

• What does this mean to you and who would you associate with this term 

and why (listening out for whether they would associate with this themselves 

and their feelings about this)  

• To what extent does the way ‘at-risk’ is described vary from your 

assumptions at all; if so, how 

• Would you say you like this term; why is that 

• Can you think of any alternative terms that may better describe the groups 

of people referred to in the advice – or resonate with you, if this is intended 

to relate to you  

 

Alternative terms 

Moderator: Explain that other countries use different terms to convey ‘at-risk’ to air 

pollution including ‘sensitive’, ‘vulnerable’ and ‘susceptible’ to air pollution. Taking 

each term in turn: 

• What does this mean to you 

• What associations does it have for you 

• How does it differ, if at all, from the term ‘at-risk’ 
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• Thinking about the four terms, do you have an overall preference at all and 

why is this 

 

Consequences of using term ‘at-risk individuals’ 

• Do you think it is useful or important to have two categories in the health 

and advice information (i.e. ‘at risk’ and ‘general population’)  

o PROBE:  FOR RESPIRATORY GROUP: Would they expect to take 

different actions to people without a respiratory condition. 

Expectation for more tailored advice.  

• Are there any benefits of this  

• And are there any potential negative consequences or dangers of having 

two categories  

o PROMPT: downplaying longer-term risk, affecting perceived relevance 

of advice   

 

Colour coding  

Moderator: Explain that very quickly we want to gather thoughts on colour coding 

of information  

If time is short, de-prioritise the following three questions  

• Thinking about colour coding of information into red, amber and green 

categories (as on stim 2), how useful is that for reading and understanding 

this information  

• How would they feel about the colour being gradients of all one colour (e.g. 

brown), rather than red, amber, green and why  

• To what extent does there need to be further information (e.g. numbers or 

initials) to help support colouration  

Explain that there will be some online tasks that explore this in more detail  

  

 

6. Daily Air Quality Index Advice      (15 mins) 

AIM: Explore responses to advice  

 

Moderator: explain that we now know that there are other factors that can make 

some people more at risk from air pollution. People with heart and lung problems 

and being pregnant, overweight, older or diabetic can increase an individual’s 

risk, as well as living in an area of high pollution. With this in mind, Defra would like 

to understand whether you would be interested in registering and sharing 

information about yourself so that you can receive tailored advice about your own 

risk. 

• What are your overall thoughts about this approach  
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• Does this appeal to you, or not; why so 

• What do you feel the benefits of this would be 

• And any downsides 

• What types of information do you feel you would need to share so as to 

receive tailored information 

o Elicit spontaneous responses first and then PROBE: address/area where 

you live, profession, asthma status, respiratory status, diabetes, 

pregnancy, age, obesity  

• Do you have any thoughts about sharing this type of information  

• Why might people not want to share such information  

• Personally, would you say you would be happy to share this type of 

information about yourself or people you care for; why is that 

• And how would you prefer to provide this information and any tailored 

advice, i.e. on a website, on an app, or some other way  

 

Moderator: Share screen and show Stim 2 again 

Explain that we would now like to look at the recommended actions and health 

advice again. There is advice to reduce and consider reducing ‘activity’, 

‘strenuous physical activity’ and ‘physical exertion’ depending on the level of air 

pollutions and individuals’ risk levels 

 

Understanding of terms 

• Within the context of reducing exposure to air pollution, what do you think 

these terms refer to: 

o Activity  

o Strenuous physical activity  

o Physical exertion 

• Can you give examples of what you would do yourself to reduce each of 

these   

• Is there anything that you find confusing about these terms  

• Can you think of any ways to improve or make this advice clearer  

 

Responses to advice  

Looking at the advice as a whole: 

• Do you feel this advice is relevant to you; if so, in what ways 

• And if it is not relevant, why do you say that  

• How easy do you think it is to action this advice 

• Can you talk me through what you would actually do to implement it 

• Can you think of any potential barriers to any of these actions 
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• Or any negative consequences of carrying these out 

o Moderator: listen out for any reference to avoiding exercise, anxiety 

around exercise, wider mental or physical health implications  

• Do you think you have enough information to understand why these actions 

are important and the differences they could make; if not, what would you 

like to know more about 

 

7. FOR RESPIRATORY GROUP ONLY       (15 mins) 

Test draft advice for people with asthma  

AIM: To explore responses to advice and understand relevance and usability  

 

Moderator: Explain that UK health security agency has been working with health 

professionals to develop additional air pollution guidance for people with asthma 

Share screen and show Stim 3, giving participants a minute or two to read advice  

Overall responses 

• What are you overall thoughts about this advice as a whole  

• How clear and easy to understand is the advice  

• Is there anything confusing about the advice; if so what 

o How could the advice be improved to address this  

• Do you have any other suggestions as to how this information could be 

improved 

• Which bits are most interesting and useful to you; why 

• Is there anything there that you feel is not useful; why 

 

Perceived agency   

• Looking at the recommendations, how realistic would they be to follow; why 

• And how easy would they to be to follow; why  

 

Facilitators and barriers 

• To what extent do you feel you would need to know more about why these 

actions are important, before trying to implement them 

• And to what extent do you feel you understand enough about the 

recommendations and terminology used; if not, what would you like to 

understand better 

• Would there be anything that could stop you from following any of these 

recommendations and reasons for this  

o PROMPT: lack of skills, time; habit; cost; inconvenience   
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• Is there anything that needs to change to make it more likely for you to 

follow these recommendations  

o PROMPT: more people around them doing similar actions, more 

support, better infrastructure, policies i.e. in the workplace  

• How can people with asthma be better supported  

• Do you feel there is a role for other people or organisations in helping 

people with asthma to understand and follow these behaviours  

o PROMPT: local/national decision-makers, NHS/health care workers, 

other support services  

 

Attitudes and motivations towards actions 

• Looking at the table, what impact do you feel these actions could have on 

your health 

o Moderator: listen out for positive/negative, physical/psychological 

impact 

• In general, do you think these are the types of things people with asthma 

should consider doing to limit the potential effects of poor air quality on 

themselves; why so 

• Do you feel there is anything missing   

• And do you feel you would be willing to make such changes in your day-to-

day life; why so  

• Do you feel the potential benefits on your health and wellbeing of doing 

these benefits would outweigh any potential inconvenience, cost or effort to 

implement them regularly  

 

Comparison with existing advice (Stim 2) 

Moderator: Thinking about the general ‘at risk’ advice discussed earlier: 

• Which approach do you prefer; why 

• Are there any features of either that you really like or you feel are particularly 

useful  

• Any suggested edits or improvements 

• Which would you say is clearer, more relevant, and more actionable; why  

  

8. Wrap up                (12 mins) 

AIM: Summary, reminder of next steps and close session 

 

Final comments 

• Does anyone have anything else they would like to add, which they haven’t 

had the chance to say today 
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Next steps  

• The online task for this wave, starts next week (Monday 26 June). The focus 

of this activity will be to try to implement an action over the week and report 

back on your experiences of doing this. We will assign you a task (either to 

try to reduce your personal contribution to air quality or to reduce your 

exposure to air quality) based on our discussion in today’s session. We will ask 

you to log on to the online platform on Monday and complete the initial 

questions about your actions. We will then ask you to try and perform this 

action over the next few days. Afterwards, we would like you to come back 

to the online platform and tell us about how you found implementing the 

action. If you are happy to do so, we would like you to upload short videos, 

photos and/or audio description of you doing the action or any barriers you 

encounter on the way. However, this is not essential. There will also be some 

questions to tell us about how it went. You will need to complete these 

questions and upload any content by Friday 30 June. 

• Any initial thoughts or questions about this? 

 

Payments 

• Incentive payment for focus group (£50 – transferred within 10 days) 

• Incentive payment for the Recollective task (£30) – transferred within 10 days 

of the end of the task  

 

Thank and close  
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4. Recollective tasks 
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5. Presentation 
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